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“Thank you for everything! |
appreciate all that ALL of you have
done for me. Yall are an awesome -
group of wonderful people. | have

to let you know just how much | feel

about you, and it is...LOVE!!”

-AltheaT.

“l want to thank the entire Senior Rides team for

keeping in touch with us to find out how we are

doing and for providing services. Believe me, without
Senior Rides’ help, seniors like us would face lots

of problems for rides going to doctors and other e
services provided by your organization. Thank you

to your entire team for making our life easy for all

seniors like us!”

—Mr. and Mrs. A
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President’s

Dear Friends:

As Board President of Senior Rides & More, | am honored to share
that 2025 has been a year of continued growth, meaningful impact,
and steadfast commitment to the seniors we are privileged to serve.
Each day, we see how reliable transportation and compassionate support help older
adults maintain their dignity, independence, and quality of life.

This year, we responded to a record number of service calls, providing
transportation for medical appointments, dialysis treatments, cancer care, grocery
shopping, pharmacy pickups, and other essential needs. While access to life-saving
care remains a top priority, we also know that wellness includes the everyday
moments that bring comfort and connection—getting a haircut, visiting the store,
or simply staying engaged with the community. These moments matter, and we are
proud to help make them possible.

We also recognize the financial challenges many seniors face, especially those
living on fixed incomes. Rising costs for food, medication, and basic necessities often
force difficult choices no one should have to make. That is why Senior Rides & More
remains committed to increasing direct support to meet urgent needs and provide
peace of mind to those we serve.

Our organization continues to grow in strength and leadership. We have expanded
our Board of Directors, maintained strong staffing levels, and stayed focused on
building the capacity needed to meet increasing demand. With that growth comes an
even greater responsibility to secure resources, strengthen partnerships, and welcome
more volunteers into this mission.

We are deeply grateful for the continued support of foundations, faith
communities, civic partners, and generous individuals who believe in our work.
Because of you, seniors throughout our community are able to age with greater
independence and confidence.

As we look ahead, our mission remains clear: to serve more seniors, remove
barriers, and ensure that no one is left behind because they lack transportation
or support. We invite you to continue walking alongside us through your prayers,
advocacy, volunteerism, and generosity.

Thank you for believing in the importance of caring for our seniors. Together, we
are making a lasting difference.

Porscha Jackson, PhD
Board President
Senior Rides and More




Growth of a Nonprofit:
Accomplishments and Highlights in 2025

In 2025, Senior Rides and More:

« Served 1,447 homebound seniors who received free transportation

« 100+ Care Receivers received gift bags donated by St. Martin’s Episcopal Church

« 60+ Care Receivers in need were gifted groceries ordered and delivered
directly to their home and/or $50 grocery gift cards to use when they shop

All services were provided at NO COST to care receivers:

« Over 1,400 seniors were able to benefit from our transportation program

«  We provided 11,000 transportation events

« Our volunteers donated more than 2,878 hours and drove 32,972 miles

« Our Special Transportation Program accounted for 4,296 additional hours and
69,213 additional miles

« In 2025, we received a record number of applications for service and recorded
the most trips in our 32-year history.

Seniors in 71 ZIP codes were assisted. No other nonprofit in Houston
provided free senior transportation in the ZIP codes we serve.




Accomplishments and Highlights in 2025

Values Statements. We always maintain that our two most important values should be 1)
that all services would be performed at no cost to care receivers; and 2) that volunteers will
always be the primary means of assisting care receivers.

Sharing Knowledge. Our Executive Director attends networking events and speaks to
congregations and community organizations to share our mission. Spreading the word
about our program is important so that seniors in the community can learn about Senior
Rides and More and our services.

Alternative Transportation. We supplemented the work of our wonderful volunteers

with our Special Transportation Program, utilizing Uber and Lyft when a volunteer was not
available. Using Lyft is less costly than using a taxi service, which allows us to stretch our
transportation funds. Thanks to our program with Lyft and Uber, our transportation services
are never interrupted and 100% of the requests are fulfilled.

Expanding Our Community. Senior Rides is always available to collaborate with other
nonprofits to better assist the senior community, especially regarding senior transportation
and senior needs. We are also grateful for the collaboration and guidance we receive from
our funders such as Tomball Regional Health Authority, St. Martin’s Episcopal Church, and The
George Foundation.

Getting the Word Out. We publish and mail newsletters in print and and post them on
our website, keeping volunteers, supporters, and donors aware of our programs. We are
grateful to our supporting Congregations and funders that promote our program in their
own newsletters, thereby bringing us new volunteers and care receivers.

You can also find us on Social Media: FACEBOOK: Facebook.com/SeniorRidesandMore;
BLUESKY: @seniorridesandmore.bsky.social; INSTAGRAM: SeniorRidesHouston, and “X":
@SRAMHouston.

Better Business Bureau Nonprofit Award of Excellence. Senior Rides and More has
been recognized six years in a row as an organization worthy of the BBB Nonprofit Award
of Excellence and we are honored to be recognized for the work we do in the Houston/

Fort Bend communities.

Gift Cards. Thanks to grants and generous donors, we provided grocery store gift cards to
more than 60 care receivers in need throughout the year, and again during the holiday season.



Meeting the Need for Senior Transportation

Growing Need: By 2030, nearly 20% of Americans (about 72 million people) will be age 65
or older. As former Census Bureau Director Louis Kincannon noted, the aging population,
particularly the baby boomer generation, will have significant social and economic effects on
both individuals and society.

Local and National Context:

«  More than 2.3 million people live within the City of Houston.

« Harris County is the third most populous county in the United States, with more than 5.5
million residents.
A 2010 American Community Survey estimated that, in Harris County, more than twice as
many women as men age 65 and older live alone.
In 2020, older adults represented 55.8 million people, or 16.8% of the total U.S. population.
Key Challenges Affecting Seniors:
Long-term care and supportive services are costly. In Harris County, the average monthly cost
of care in a nursing facility is about $3,500 and is often much higher.
Transportation to life-sustaining services remains one of the top five service priorities in
Harris County.
Many seniors also face housing-related challenges, including affordability, home repairs,
accessibility modifications, and the need for supportive services.

Why This Matters: The global population is aging at an unprecedented rate. A focus group
survey conducted by the Care for Elders organization reflected many of the concerns shared
by seniors in our community, including isolation, the need for information and referrals, fall
prevention, and reliable transportation.

SENIOR RIDES AND MORE remains committed to our mission of offering free transportation to
those qualified to receive our services in the Houston/Fort Bend areas we serve.
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What We Do

Founded in 1994, Senior Rides and More provides free transportation for ambulatory seniors aged 65
and older to medical appointments, the pharmacy, and grocery stores.

Doctor visits

Physical Therapy

Dialysis

Chemotherapy

Pharmacy for prescriptions
Grocery shopping

Food pantries

Haircut and Nail Salons (grooming)
General errands

Care Receiver Joyce Fitch (L) shopping with
Senior Rides volunteer Peg Ingebretson
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Our Volunteers

Senior Rides and More volunteers are the heart and soul of our organization.

How Volunteers Help:
« Provide safe, reliable rides so seniors can access healthcare, groceries,
and other essentials
« Offer personal support and companionship-treating each care
receiver with dignity and respect

A Story in Photos
The photos on these pages reflect the care, generosity, and commitment our volunteers bring to
every ride.

With Gratitude
Our staff and Board join our care receivers

in thanking you—our volunteers—from the
bottom of our hearts. May God'’s blessings be
with you.

“To all the wonderful volunteers at
Senior Rides and More, | would like

to thank you for all the things you

do for me over the years. | feel like

the volunteers and the staff are my
friends and family. | truly thank you
for sharing your love, your kindness,
your time, and patience with me.”
—Mamie B.
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Our Care Receivers

Senior Rides and More’s care receivers are men and women aged 65 and older who want to remain
in their own homes but need a little support to do so safely.

Over 90% are both elderly and disabled

80% are women, most of whom live alone with no nearby family

All have “aged out” of their ability to drive or take public transportation

Their average income is less than $1,500 per month
We help seniors “age in place” by providing free, reliable transportation for essential, everyday
needs-especially when driving or public transit is no longer and option. Medical appointments are
our most requested trips, with grocery shopping and food pantries a close second. We are pleased

to provide free transpoortation to life-sustaining errands and other essential appointments.

Senior Rides and More has been helping seniors “age in place” for 32 years.
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Volunteer, Uber, or Lyft
Our Transportation is ALWAYS free

Senior Rides and More is dedicated to making sure that our care receivers
get to their appointments, even if a volunteer is not available for our award-
winning one-on-one service. We pride ourselves on having caring and
thoughtful volunteers, but no nonprofit in Houston has enough volunteers
to help 100 percent of the time. Ten years ago, we received grant funding to
pay for “alternative transportation” when a volunteer is not available, thereby
ensuring that a senior gets to his or her appointment.

Today, our “special transportation” progran of using Lyft Concierge and Uber
Health has grown by leaps and bounds, and we consider it a very successful part
of Senior Rides. Over the years, we have been fortunate to secure additional grant
funding that allows us to continue this important service; however, our Lyft and
Uber costs have increased annually. Additionally, our use of ride share services has
increased to at least 65% of our transportation.

This service has been a blessing to seniors, and we remain committed to funding
this program. Without it, many of our seniors would never get to their medical
appointments.

Our seniors will NEVER have to pay for our service—our services are always

free. Our wonderful volunteers drive out of love and compassion to help their
neighbor, and Senior Rides is happy to pay for Lyft and Uber to ensure our seniors
get the transportation they need.

Senior Rides and More is grateful to the Foundations, Congregations, and Donors
who have given Senior Rides and More the funds to support this very important
part of our program.

Uber
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Southwest Houston Area
48 ZIP Codes Served

Northwest Houston Area
23 ZIP Codes Served
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77005
77006
77007
77008
77009
77019
77024
77025
77027
77031
77035
77036
77042
77043
77046
77054

77014
77041
77064
77066
77067
77068
77069
77070
77086
77090
77095
77354

77055
77056
77057
77063
77071
77072
77074
77077
77079
77080
77081
77082
77083
77084
77085
77094

77355
77362
77375
77377
77379
77388
77389
77429
77433
77447
77484

77096
77098
77099
77401
77406
77407
77450
77459
77469
77471
77477
77478
77479
77489
77497
77498




Senior Rides and More Board of Directors
100% of Board Members Contribute Financially

Dr. Porscha Jackson, Ph.D, Chair Lyman Maddox, Vice Chair
Consultant, PJ & Co. Retired, Universal Computer Systems,
Reynolds and Reynolds

Adrianna Rubio, Secretary Peter Hogue, Treasurer Annette Bisanz, R.N.
Instructor, Avid Technology Retired, Shell Oil Company (co-founder), Retired,
MD Anderson Cancer Center

Jean Brackendorff John Heinemann Vanessa Nwokoye Katrina Dornestan
Retired, Texas Instruments Retired, Shell Oil Company Registered Nurse Practitioner Harris Health Systems

Senior Rides
and More




Senior Rides and More Advisory Board

Dr. Bill Franklin Retired, Medical Doctor

Bill R. Frazier, CPA Certified Public Accountant

Adam Heghinian Financial Advisor, Edward Jones
Inge-Lotte Liesner Community Volunteer, The Buckingham
Vince Ryan Past Harris County Attorney

Orlando Sanchez Past Harris County Treasurer

Senior Rides
and More




Balance Sheet 2025

Volunteer Interfaith Caregivers SW DBA Senior Rides and More

Statement of Financial Position (as of December 31, 2025)
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Profit & Loss Statement 2025

Senior Rides & More

Profit & Loss Budget Performance
December 2025 Final Compilation

Ordinary Income/Expanse
ingoms
Donations - Board Members
Donations - Care Receivers
Donations - Community Members
Donations - Supporting Congregations
Grants Corporate & Matching
Grants - Government Support
Grants - Private Sector Support
InterestiOther
Use 11125 Carry Forward [CF] §
Total Incoma
Expense
Adminkstrative Expenssa
Adwertizing & Promotions
Caregiver Assistance & Support
Carereceiver Assistance & Support - Alt Trans
Carareceiver Assistance & Support - Direct
Computer Equipment & Support
EdiTraininigiCartification
Fundraising
InSurance
Membership
Office Facilities - Loase Costs
Office Equipment & Support
Office Facilities - Furnishings
Office Supplies
Payroll Expenses
Postage
Professional Fess/Contracted Services
Stall Recognition
Telephone & Internet Access
SRAM (Company] Payroll Taxes
Volunteer Recognition
Total Expensa
Net Incomea

(excludes donations-in-kind)

Decamber 25 YTD 25
150,00 4,950.02
1.380.00 3,780.00
20,927 68 52,0357
50000 23,538.00
60.00 AT A27.00
56,461.00 182,820.00
5280000 291,630.00
23246 2,336.42
0.00 0.00
142.601.14 598.217.15
50794 3,074.54
20,00 4 376.30
0.00 140.00
13.032.59 144,075.84
60273 B.240.18
121.19 15,762.73
0.00 585.00
0.00 199.00
0,00 4.321.78
1623 531.30
1.867.50 22,410.00
0.00 4,107 .82
0.00 1,377
135.16 3,269.39
22,357 59 262,887.73
2380 1.909.05
T56.00 11,150.00
8.200.00 B,200.00
214.40 2611.06
0.00 0.00
16.72 3,581.65
47 561,85 502.911.08
9463929 95,306.07

NOTE1: Includes $85,126 we expected in 2024 but did note get untoll 2025
NOTEZ: The $270,000 budget was $80,000 carry forward from 2024 and $180,000 for 2025 [The budget for the 2025 part should have been $35,000 since we

had a two year grant of $185,000]

Annual Budget

6.000.00
2.000,00
30.000.00
14.000.00
0.00
270,000.00
182.500.00
3,000.00
0.00
507.500.00

4,000.00
5.000.00
500.00
125,000.00
10.000.00
10,000.00
100.00
0.00
4.200.00
S00.00
23.000.00
1.600.00
1.240.00
3.000.00
295,560.00
2,300.00
10.000.00
5,000.00
2,100.00
0.00
4.000.00
507.500.00
0.00

Budget
Remaining

1,049.58
(1,780.00)
(22,035.71)
(9,538.00)
(37.127.00)
&7,180.00
{109,130.00)
66358
0.00
B0,717.15

925.46
623.70
360.00

{19,075.84)

1,759.82
(8.762.73)
{485.00)
(199.00)
(121.78)
268.70
590.00
(2,507 82)
{137.71)
(269.39)
3267227
380.95
{1.150.00)
{3.200.00)
511.06)
0.00
418.35
4,588.92




2025 Revenue | )

Revenue

Board Members $5,150
Community $55,616
Supporting Congregations $23,538
Grants $511,577
Interest / Other $2,336
Revenue Total $598,217

2025 Expense | )

Expense

Advertising and Promotions $4,376
Caregiver & Carereceiver Program Services $427,446
Business Expenses $58,385
Fundraising Expenses $199
Volunteer & Staff Recognition $12,505
Expense Subtotal $502,911

Senior Rides
and More




2025 Gifts in Kind

Volunteer Hours ($34.99 x 2,878 hours) $100,701.22
Volunteer Mileage (50.14 x 32,972 miles) $4,616.08
Donated Operational Items (N/A) $0.00
Grand Total $105,317.30
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St. Albert of Trapani Catholic Church
Patricia Aros
Janet Azarsky
Mary Ann Beachler
Teddy Bentulan
Bethany Christian Church Legacy Fund
Annette Bisanz
Eleanor Boehm
Bob Bolling
Jean Brackendorff
E.J.“Gus”Brann
Cameron Foundation
Larry Catuzzi

Lorraine Chess

Chevron
Christian Brothers Automotive
Pat and Guy Compton
Helen and Dennis Crowe
Kathy Danforth
Brigitte Dauwalder

Lori Davis

Patricia Dawson

Lei Deng
Elizabeth DeWitts
Souzan Dimtri
Scott Endress
Nicolas Euler
Exchange Club of Sugar Land
ExxonMobil Foundation
William E. Fann
Sheila Finch
Edward Fischer
Ray C. Fish Foundation
Joyce and David Fox
St. Francis Episcopal Church
Jean and Bill Frazer
The George Foundation
Richard and Mary Jean Grammens
Satish Gupta
Carey and Suzanne Hamilton
Jennifer and Adam Heghinian
Kathy and John Heinemann
Hildebrand Foundation
Janet Hill
Linda and Pete Hogue
Robert Holbritter
Karin and Ronald E. Hudson
ITN America

Chapelwood United Methodist Church Foundation
Chapelwood Fellowship Sunday School Class

Delta Dental Community Care Foundation

ides and More is Grateful to the
bwing Supporters and Donors:

Dr. Porscha Jackson
Catherine and Michael Jamison
Suzanne M. Jankowski
Gil Keery
Hellen P. Kelly
Lynn Lamkin
Sylvia Landry
Robert H. and Anita Q. Lawe Foundation
St. Laurence Catholic Church
St. Laurence Women of the Cloth
Sarah Lee
Joey Legaspi
Inge-Lotte and Willy Liesner/Tosca Partners Ltd.
Jeng Ling
Gayle Longmire
Jeannine Lugwigsen
Jerry Lummus
Susan and Lyman Maddox
Joan and David Magdanz
Victoria Maldonado
Faerie Marsten
St. Martin’s Episcopal Church Foundation
Dorothy McCaine
Steve McKinnon
Medallion Foundation
Memorial Drive Presbyterian Foundation
Memorial Drive United Methodist Foundation
Juan Morales
Alejandra Morreo
Sheila O’Brien
Lois O'Connor
Julialee O’Shea
Fred R. and Mabel L. Parks Foundation
St. Paul’s United Methodist Church Foundation
St. Philip Presbyterian Central Mission Endowment Fund
Frances Podell
Sarah Prause
Sylvia Rabson
Patricia and Martin Raymond
Dr. Angela Rechichi
Adrianna and Arturo Rubio
T. Ragan Ryan Foundation, Inc.
Carl Sandlin
SCAN Health/Independence at Home
Ginger Sharp
Shell Oil Foundation
Mary Siegele
May & Stanley Smith Charitable Trust
Richard Spengler
Dee and Pete Stanley
Strake Foundation
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Senior Rides and More Donors
continued...

Melinda and Joel Talley
Gloria Taylor
Texas Instruments
B.M.Thompson
Jack Threet
Tomball Regional Health Foundation
Bhoopendra and Archna Tripathi
Isla Carroll Turner Friendship Trust
Carol and Herman Vacca
Robert Vineyard
David Walker
WalMart
Ethel Walsh
Barbara Wesolek
Patrick J. and Kathleen M. Whelen
Robin and Mitchel Wiese
Rose and Ruben Wilburn
Allyn “Sandie” Williams
Richard Wolpert
Marylou Wood
Amy Xu
Judy and Ching Se Yen

SENIOR RIDES AND MORE is grateful to the following Supporting Congregations:

Chapelwood United Methodist Church
ChristChurch Presbyterian
Congregation Emanu El
Gethsemane - A Ministry of St. Luke’s United Methodist Church
Prince of Peace Catholic Church
St. Albert of Trapani Catholic Church
St. Anne’s Catholic Community
St. Francis de Sales Catholic Church
St. John Vianney Catholic Church
St. Laurence Catholic Church
St. Martin’s Episcopal Church
St. Paul’s United Methodist Church
St. Philip Presbyterian Church
St. Philip’s United Methodist Church
St. Thomas More Catholic Church
St. Vincent de Paul Catholic Church
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Our Staff

Senior Rides & More

Debby Posso | Executive Director

Debby joined Senior Rides and More in April 2007 as a part-time
Scheduler and became Executive Director in November 2013.
She is a graduate of The University of St. Thomas with a BA in
Political Science. A sustaining member of The Junior League of
Houston, Debby has been on the Houston Museum of Natural
Science Volunteer Guild Board for 28 years and has volunteered
with many Houston area nonprofits. Debby is mom to three
awesome adult sons, three dogs, loves to travel, loves her job,
and is a huge sports fan.

Janie McBane | Scheduler

Janie started working at Senior Rides and more in July 2017. She

came to Houston in 1980 via Oklahoma and began her career

in Texas working in the Rice University Math Department. After

spending 20 years at Rice University, Janie became a substitute

teacher for Clear Creek ISD and Pearland ISD and went back

to school to earn a degree in Fitness and Human Performance

from the University of Houston - Clear Lake. Janie enjoys the

outdoors and riding four-wheelers with her husband, as well o
as spending time with her sisters and her mom. She also really 3
loves her mom’s good cooking!

Renee Rochkind | Scheduler

Renee became our first full-time Scheduler in November

2022. She was born and raised in Houston and is a graduate of
the University of Texas at Austin. She spent 30 years working

for Celeste Stein Designs, Inc., a manufacturer of printed
compression socks. Now working as an office Scheduler at Senior
Rides, she enjoys her job tremendously by helping such nice care
receivers with their transportation. She loves working with her
colleagues, Debby Posso, Janie McBane, Todd Warfield, and Mary
Lampe. “They make every day coming to work a joy!” Renee’s
hobbies are gardening, swimming, riding her bike, and giving
hugs to her dog, Willis.
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Todd Warfield | Scheduler
> The became our second full-time office Scheduler in
ii;f' November 2024. He attended Texas Southern University
e and has years of experience as a customer service
representative and dispatcher working for various local
and national businesses. Todd loves all things sports
and spending time with his family. He is and is an avid
Houston Astros fan, enjoys reading, and is a comic book
collector who also loves fishing and visiting with his
mother in his spare time. 7~

Mary Lampe | Grants Manager
After four years as Senior Grant Writer at Magnificat
Houses, Inc., a 55-year-old nonprofit dedicated to
the housing, feeding and mental health of Houston’s
homeless, Mary Lampe started working at Senior Rides
and More on August 21, 2023. Following a career in
educational programming and video production at the
Amon Carter Museum of American Art and at the Dallas
Museum of Art, she came to Houston from Fort Worth in
1998 to begin a 16-year stint as Executive Director of the
Southwest Alternate Media Project, a venerable 46-year- \
old organization dedicated to the filmmaking process.
= While there, she also served as Producer for 15 seasons of
§§ the PBS short film series, The Territory. She then started
- her own business as an independent grant writer and fine
it arts appraiser. While dedicated to helping those in need
| through fundraising, Mary continues to pursue her life-long
enthusiasm for travel, reading, and the arts in all its forms.

Sameena Zaidi | Scheduler

Our newest office Scheduler, Sameena joined Senior Rides in
July 2025. Sameena is an administrative professional with a
passion for organization and helpuing things run smoothly.
She has previously worked in office support and scheduling,
as well as compliance and customer service. She enjoys
helping teams stay on track and making sure all the“behind
the scenes” details are taken care of. Sameena is a resident of
Fort Bend County, is married, and is the proud mom of a fun-
loving 9-year old son who keeps her on her toes. She loves
traveling and exploring new places-it is one of her favorite
ways to recharge and find inspiration.

%—"‘"m : Senior Rides & More
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Senior Rides and More is Once Again a
Winner of the Houston Metropolitan
Better Business Bureau Nonprofit Award
of Excellence 2025

Since 1992, the Better Business Bureau has honored outstanduing Houston businesses and
nonprofits through its prestigious annual BBB Awards for Excellence. Reserved for accredited
businesses and Charity Members in good standing, this recognition celebrates organizations that
consistently demonstrate integrity, quality, and excellence in service.

Widely respected throughout the community, the Award for Excellence is not granted lightly.
Recipients are selected as role models for their leadership, expertise, ethical standards, and
commitment to building trust in the marketplace.

Eligible applicants must submit comprehensive responses to a rigorous questionnaire, which is
carefully evaluated by the BBB's Silver Fox Advisors serving as judges. Only the most exceptional
organizations earn this distinction.

Senior Rides and More is honored to have received this award six consecutive years, reflecting
our unwavering commitment to improving the lives of Houston seniors through dependable
transportation, compassionate support, and services that promote dignity, independence, and
quality of life.
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Senior Rides and More assists
the frail and elderly with free
volunteer transportation and other
services that help seniors remain

independent in their own homes.

Senior Rides and More
9600 S. Gessner | Houston, TX 77071
Phone (713) 772-8181
Email: info@SeniorRidesandMore.org
www.SeniorRidesandMore.org






